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Problem

What is the problem?      
Who says it’s a problem?      
What causes the problem?      
Solutions

What is/are the solution/s?      
Who will be affected? 


Who will act?      

Who will be acted upon?      

Who will pay?      
Outcomes

What are/were the intended results?      
What were the actual results?      
If the actual results differed from the intended results, how come?      
