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Chapter 4 (41-54)
Objectives 
When you have completed your reading, you should be able to:
1. Identify ways in which non-conscious mental activities play important parts in human activities.

2. Describe and compare three kinds of reasoning: deductive, inductive, and dialectical. 

3. Discuss how reliance on past experience can be both helpful and unhelpful in problem solving. 

4. Briefly describe the theory of linguistic relativity. 

Key Terms. 
Please note that the book has a glossary of key terms, beginning on page 135. Many, though not all, key terms listed will be in the glossary. You should consult the glossary as well as the chapter in order to familiarize yourself with these terms. 

Concepts

Deductive reasoning

Inductive reasoning

Dialectical reasoning

Positive transfer effect

Mental set

Functional fixedness

Convergent thinking

Divergent thinking

Theory of linguistic relativity

Discussion questions
1. The authors write, “We tend to suppose that our conscious mind is in control most of the time.”  (43)  According to them, is this really the case?  Give examples, both from the book and from personal experience to illustrate the points you make.

2. The authors note that past experience influences problem-solving.  Is this always a good thing? Discuss with reference to the material on pages 49-51.

