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Chapter 3 (28-40)
“What stays in the mind? Learning and Memory”
Objectives 
When you have completed your reading, you should be able to:
1. Briefly describe how babies learn through
a. Contingencies

b. Discrepancies

c. Transactions

2. Briefly describe classical condition/association learning.
3. Briefly describe operant conditioning and the role of reinforcement in learning.
4. Briefly describe the three different kinds of memory store discussed in the chapter. 
Key Terms. 
Please note that the book has a glossary of key terms, beginning on page 135. Many, though not all, key terms listed will be in the glossary. You should consult the glossary as well as the chapter in order to familiarize yourself with these terms. 

Contingencies
Discrepancies

Transactions

Association Learning

Classical Conditioning

Operant conditioning

Reinforcement

Punishment

Behavior Modification

Observational Learning
Latent Learning’

Insight Learning

Important Figures in Psychology

B. F. Skinner

Discussion questions
1. B. F. Skinner was opposed to punishment?  Why?  What did he think would be a better approach?  What do you think about this?  Explain your views. 
2. What do the authors mean when they say “contemporary psychologists . . . think of memory as an activity, not a thing?” 40
